Touro Libraries User Satisfaction Survey 2013: Summary of Results 
A survey to assess Touro College faculty and student library satisfaction was conducted for two weeks in December 2013.  The survey was conducted using a web-based instrument accessed from the Library’s homepage. In total, the library received 160 complete responses. Following is a brief summary of the major findings of this survey, which will be used to evaluate and improve our services and resources. Some of the results are presented in graph format for better illustrative purposes. 

Have you heard about these new services and resources below?

BrowZine is an iPad app that helps to easily find, read, and monitor thousands of scholarly journals available from your library or through Open Access publishers, covering all disciplines. https://itunes.apple.com/us/app/browzine/id463787411?mt=8
If interested in other apps, check out our app corner!


Take a look at the future library Webinars here.

In this guide, you will find short (2-5 minute) video tutorials on various aspects of the research and writing process. Check it out!  http://libguides.tourolib.org/savvyresearcher


This Blackboard course will help you to develop the skills necessary to complete research projects in all subjects. Its four modules are designed to help students become efficient researchers able to identify, locate, evaluate, and use information while avoiding plagiarism. 

In LibGuides (short for Library Guides) you will find research assistance, subject guides, and useful resources compiled by your friendly and knowledgeable librarians.  http://libguides.tourolib.org/
How did you rate the following?


How did you rate the following?







In response to one of the most repeated comments in this survey which was mainly difficulty in accessing library’s articles, electronic books and other subscription- based material from off campus, we will explain the steps as follows: 
· In order to access library databases and other library resources when you are not on campus, you have to have a username and password for the library’s website. This is different from your Touro Portal access information. It is also different from your Blackboard’s account username and password and any other account that you have for your school. Sorry for the inconvenience!
· Go to the following link http://www.tourolib.org/services/off-campus and fill out the appropriate form depending on your campus location.  Once your affiliation with Touro College is confirmed, you are good to go with the username and password that you have created, and you should be able to access subscription based material from off campus without any problems.  
· Touro College New York students may also view a brief instructional video http://www.screencast.com/t/C8ATYEI9t
In conclusion, we wanted to thank you for participating in the annual library’s customer satisfaction survey and for your valuable comments and feedback.  If you have any further questions or suggestions, please don’t hesitate to contact me at: bashe.simon@touro.edu
Bashe Simon, Director of Touro College Libraries 
2.5.2014





Library Webinars for Faculty and Graduate students
Heard of it and used it (A1)	Heard of it but never used it (A2)	Never heard of it (A3)	No answer (A4)	No answer	21	23	73	4	39	Video Tutorials
on research skills
Heard of it and used it (A1)	Heard of it but never used it (A2)	Never heard of it (A3)	No answer (A4)	No answer	44	24	58	3	31	Research Skills 101: 
Free, self-paced and fun!
Heard of it and used it (A1)	Heard of it but never used it (A2)	Never heard of it (A3)	No answer (A4)	No answer	40	27	55	2	36	Libguides
Heard of it and used it (A1)	Heard of it but never used it (A2)	Never heard of it (A3)	No answer (A4)	No answer	38	23	56	5	38	Electronic journals at the library?
Excellent (A1)	Very good (A2)	Good (A3)	Fair (A4)	Poor (A5)	No answer	71	38	15	6	3	27	Helpfulness of staff
Strongly agree (A1)	Agree (A2)	Neutral (A3)	Disagree (A4)	Strongly disagree (A5)	No answer (A6)	90	38	9	2	5	0	Staff is approachable
Strongly agree (A1)	Agree (A2)	Neutral (A3)	Disagree (A4)	Strongly disagree (A5)	No answer (A6)	No answer	93	40	8	3	3	0	13	What is difficult about course related research?
Getting started (SQ011)	Finding a topic for the assignment (SQ001)	Not getting distracted (SQ013)	Narrowing down a topic (SQ002)	Finding scholarly articles on the library's website (SQ003)	Determining whether an online source is credible and valid (SQ004)	Having to sort through all the irrelevant hits on the Internet (SQ005)	Writing and integrating different sources into my paper (SQ006)	Knowing when I should cite a source (SQ007)	Summarizing and paraphrasing other people's words (SQ008)	Course-related research is not difficult (SQ009)	No answer (SQ010)	Other (SQ012)	79	57	55	46	40	26	40	43	19	30	24	15	2	Overall, to what extent does the service that Touro Libraries provide meet your expectations for an excellent library?
Surpasses my expectations (A1)	Meets my expectations (A2)	Falls short my expectations (A3)	No answer	44	77	13	26	Which resources do you use on the library's website?
Databases to find scholarly articles (SQ001)	eBooks (SQ002)	E-reserves (electronic reserve for required course readings) (SQ003)	LibGuides (subject specific guides online) (SQ004)	Video tutorials on research skills (SQ005)	Browzine (an i-Pad app that helps with finding and monitoring thousands of scholarly journals) (SQ006)	Faculty Publications database (SQ008)	Touro Institutional Archives (SQ009)	No answer (SQ010)	Other (SQ011)	138	70	30	22	30	4	9	3	8	16	
Browzine
Heard of it and used it (A1)	Heard of it but never used it (A2)	Never heard of it (A3)	No answer (A4)	No answer	24	20	81	6	29	